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Municipality of Aarhus -
REUSABLE Pilot

Awarded for its pioneering city-wide reusable system

and innovative infrastructure

What is the REUSABLE Project?

The Aarhus REUSABLE project aims to establish a comprehensive city-wide reuse system and
infrastructure —initially for takeaway beverages, and in the long term also for food-to-go -
designed to make reuse simple, accessible, and scalable. Supported by a municipal innovation
and waste prevention budget, the city launched the initiative under the leadership of Simon
Rossau. Aarhus thereby stands out as one of the first European cities to build and manage an
entire reuse infrastructure from scratch, giving the municipality full control and insight into each
process stage. This allows for constant optimisation, transparency, and reliable data collection. The
city demonstrates how municipalities can lead the transition to a circular, low-waste society, by making
reuse for takeaway both convenient and scalable. The model is replicable for other European municipalities.
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How does it work and what has been achieved?

Nearly two years after the start of the project more than 50 HORECA partners participate, with 11 businesses operating entirely
with reusable cups. Cups, including lids, can be borrowed from participating outlets for a deposit of around €0.60, and returned via
27 reverse vending machines (RVM) located throughout the city. Two of them using a new RVM technology also accessible for bowls.
Returns are handled almost exclusively through these machines, making the return process fast, digital, and traceable, offering
deposit refunds directly via bank card. No later than every 48 hours the machines are emptied and the packaging transported to
washing. The centralised washing hub, located 5 km outside the city centre, can process up to 5,000 cups per hour using only 0.05
litres of water per cup—five times less than the production of a single-use paper cup. Only in one year the city of Aarhus reached a

400 percent increase in reusable cup usage. Now achieving a total market share of 12 percent for reusable cups.

What are the Environmental and social benefits

To date, 1.5 million reusable cups have been collected, resulting in approximately 18 tons of CO,
savings due to the reduction in disposable packaging. The environmental friendliness and ef-
ficiency of the system is also demonstrated by a high return rate of 88 percent. Consumers are
also noticing the positive effects of the introduction of reusable products. The city’s residents
appreciate the increased cleanliness of public spaces, and the system’s ease of use and acces-
sibility has made reusable options a convenient and attractive choice for consumers. For local
businesses, the centralised washing and logistics service eliminates the burden of handling
returns and cleaning in-house - making the switch to reusables not only sustainable but also

operationally simple.

What is coming next?

Aarhus is now focusing on making the system financially self-sustaining without subsidies. Planned measures include the intro-
duction of a single-use packaging tax, mandatory reuse at public events, and reduced outdoor serving fees for businesses offering
reusable options.



